
HOW TO REGISTER
INFORMATION REQUIRED TO REGISTER  

	▪ Web Login ID*

	▪ Assante Account Number*

	▪ �Last 4 digits of your SIN or Business Number  
for Corporate Clients

	▪ Date of Birth

	▪ Email Address 

LOCATING YOUR WEB LOGIN ID  
AND ASSANTE ACCOUNT NUMBER

*�Your Web Login ID can be found on the mailed 
copy of your statement or by clicking on Retrieve 
Web Login ID on the Assante InvestorOnline 
registration page.

*�Your Assante Account Number can be found  
on the mailed copy of your statement.

If you need assistance, please contact the  
Assante Service Centre for Assistance.

SECURITY QUESTIONS TIPS

	▪ �Use one or two word answers which are  
easy to remember. 

	▪ �Security Question 5 allows for a customized  
question and answer. 

	▪ �Use the Register your computer to bypass  
your login security questions. 

Now that you have gathered all of the information 
required, follow the three easy steps on the other side  
of the page to complete the registration process. 
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HOW TO ACCESS ASSANTE INVESTOR ONLINE

1. Visit Assante.com

2. Click Login, and 

3. Select Assante InvestorOnline

4. �Click Register Now.

FOLLOW THESE 3 SIMPLE STEPS TO REGISTER

STEP 1: 

Provide your personal information.

You will be required to provide your 
personal information and accept the  
User Agreement.

STEP 2:  

Make your account secure.

Setup your Assante InvestorOnline 
security settings: 

	▪ Create a Nickname (optional)

	▪ Create a Password

	▪ Choose your Security Questions  
and Answers. 

STEP 3: 

Choose how you wish to receive  
your documents. 

Select the documents for which you  
would like to receive an e-mail notifi-
cation once they are available online.

Once complete, accept the Electronic 
Document Consent form. 

If electronic documents are selected, hard copies will not  
be mailed to you. Assante will notify you by email when  
the documents are available online.

PROCEED TO ASSANTE INVESTOR ONLINE

You will receive a confirmation notice. To complete your registration, and access Assante InvestorOnline, you must click on  
the ‘click here’ link and answer one of your security questions.

Please note that access to My Portal will be granted within one business day after registering for Assante InvestorOnline.

ADDITIONAL SUPPORT  
The Assante Service Centre is available Monday to Friday 8 a.m. to 6 p.m. EST.  
Telephone: 1-800-268-3200   |   Email: service@assante.com


